
If you have missing years and your gaps are in the years 2006 to 2018 then you need to 
take action to fill these by 5 April 2025. 

State Pension is available to those who have paid sufficient national insurance (NI) contributions. 
In general, to qualify for the maximum ‘new state pension’ requires 35 years’ contributions. 

Currently, voluntary contributions can be made to fill gaps going back to April 2006, but as from 6 
April 2025 this will be curtailed to go back only 6 years.

Voluntary national insurance contributions

You may be eligible to receive free NI credits, so check this 
first. The criteria and how to claim can be found here.  

If you have gaps in your NI record and are not eligible for free credits, you may want to consider 
making voluntary NI contributions. Whether this is worthwhile depends on a number of factors 
and can be quite complicated.

Check your 
State Pension

https://www.gov.uk/national-insurance-credits/eligibility


Full digital service for voluntary NI contributions  

An online service has been launched by the government to indicate whether paying voluntary 
contributions will increase the amount of state pension and to enable secure digital payments.

It is still important to check whether any contributions or credits are 
missing from the record. 

The online service enables you to identify gaps in your NI record and make any payments directly 
– there is no longer a requirement to phone HMRC to obtain a payment reference.

Following payment through the online service, you will receive confirmation the payment has 
been made and that your NI record will be updated.

To access the service, you will need your personal tax account sign-in details. The service is not 
currently available to those who are already receiving their state pension, the self-employed, or 
people currently living outside the UK with gaps incurred while working abroad.

Future Pension Centre 

You can also contact the Future Pension Centre for questions about the State Pension or to ask 
for a forecast. 

Telephone: 0800 731 0175

To check whether you are forecast to receive a full state 
pension and view your national insurance record click here.

https://www.gov.uk/check-state-pension
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